"""""""""""’

Product Safety Recall

Do you own this
product?

DUCATI DESERTX SIDE LUGGAGE

Ducati soft pannier bag for DesertX
MY23

Ducati Performance Accessory part no.
96781971AA for DesertX MY23

Dates sold: from August 2022

Why the product is recalled: Incorrectly assembled luggage may lead
to the right-side pannier coming into contact with the motorcycle exhaust
system.

Hazard: There is a risk of fire if the right-side pannier comes into contact
with the exhaust system.

1. Consumers should stop using affected pannier bags immediately.
Ducati ANZ will contact consumers directly to provide updated
assembly instructions, and an updated right side pannier support sub
frame to improve pannier installation are available. Consumers should
then contact their local Authorised Ducati Dealer to make an
appointment to have the updated parts installed.

2. Send us an email or phone us if you are unable to return the product
or have sold or gifted it to another person

Ask our staff to find out more about the recall.

contact us@ducati.com

PH: 1300 112 606

m Purchased from: Authorised Ducati Dealers
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See productsafety.gov.au for
Australian product recall information
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