
 

Sold by electric scooter retailers 
between 30 December 2020 and 1 July 2021 

 
Defect  
Due to a software update, the light module may overheat when the 
lights are being used. This may cause the scooter's controller or lights 
to fail and the scooter may shut down. 
 
Hazard  
If the scooter's controller or lights fail, or the scooter shuts down, there 
is an increased risk of an accident resulting in injury or death to the 
rider or bystanders. 
 
What to do  
Consumers should stop riding the scooter and contact Eco Scooters to 
organise for the scooter to be repaired, free of charge. 
 
Contact details  
Consumers can contact Eco Scooters on 1300 140 044 or 
https://www.ecoscooters.com.au/?id=contact_eco_scooters  
 

Inokim OX Super and  
Inokim OXO Super Electric Scooters 
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