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Image 1 - Packaging

Example 1

Example 2

Image 2 - Main Unit

Both labels on the packaging and Main Unit contain the Serial Number.

Step Action
1 If you have the original packaging for the Tow-Pro™ Elite kit (EBRH-ACCV2), the serial number may be 

found on the outsid, Refer Image 1.
2 To check the serial number on the Tow-Pro™ Elite Main Unit, locate the Main Unit and check the label 

located on the side, Refer Image 2
3 Write the Serial Number below:

4
Check this number against the list of affected parts shown in the table above or refer to the REDARC 
website (www.redarc.com.au/recall-notice) to check your serial number

5
If the serial number matches (is one of those affected) return to your point of purchase to obtain a 
product repair, or call REDARC Electronics1800 733 272 or 08 8322 4848, 8am – 5:30pm 
Mon – Fri (ACDST), via email at service@redarc.com.au  or visit www.redarc.com.au/recall-notice

EBRH-ACCV2 Product Recall
Serial Number Identifi cation

-

e.g.1      1          8           0           7           0          5           4           9          -           2           9           8

Main Unit
Serial Number

e.g.2          1          8           1           2           0          0           3           4          6           3           0           0           6          9

S/N from to
18082217-001 18082217-050
18090519-xxx 18091655-xxx
1810xxxx-xxx 1811xxxxxxxxxx
1812002148xxxx 1812003330xxxx


