
 

Sold by bicycle and scooter stores 
between 15 August 2020 and 20 July 2021 

 
Defect The adjustable T-bar on steering stem may crack or 
fracture if the bolt is overtightened or if the scooter is ridden 
in rough conditions, such as off-road, over kerbs or speed 
bumps. 
 
Hazard If the T-bar stem cracks or fractures while the 
scooter is being ridden, there is an increased risk of an 
accident or serious injury or death to the rider. 
 
What to do Consumers should stop riding the scooter and 
contact Eco Scooters to organise for the scooter to be 
repaired, free of charge. 
 
Contact details Consumers can contact Eco Scooters on 
1300 140 044 or 
https://www.ecoscooters.com.au/?id=contact_eco_scooters  
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