
HOLEC DUMECO SWITCH DISCONNECTORS
Models Affected: DMV250 and DMV400 fitted to 
CUTLER-HAMMER and EATON LV switchboards 
manufactured from May 2001 to 16th March 2009.
Identification: LV Distribution boards type QCC, DCC, 
ECHIDNA, EWQ, EWD, and “Plus” variants, that are 
fitted with a 250A or 400A main isolator branded HOLEC 
or EATON with a clear cover and a black lever-type 
rotary handle (as shown in the above photographs) 
The Hazard: The handle may fail to operate as 
intended under normal use. This could lead to an 
operator suffering an electrical shock after removing 
the switchboard escutcheon plate, if normal safety 
procedures are not followed to confirm the electrical 
supply has been isolated. 
Action Required: Customers who believe they may 
have an affected product should contact Eaton by 
email to auhandles@eaton.com or should visit the 
website www.eatonelectrical.com.au/handles, to obtain 
full information on methods of identifying the installed 
products and to arrange a handle replacement kit where 
required.

See www.recalls.gov.au for Australian 
Product Recall Information
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