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Are your products safe?

This factsheet is about safe products.

Products are things we use every day. 

For example

•	 clothes

•	 furniture

•	 anything in your house.

This factsheet has some hard words.

The first time we write a hard word it is blue.

We write what the hard word means.
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The law about safe products

The law says the products you sell must  

be safe.

This means the products will not hurt people 

when people use them.

The law says the products you sell must be  

good quality. 

This means the products will not break when 

people use them.

The law says the products you sell must do  

what they say they will do. 

You need to know about the products you sell.

You need to know how to check your products 

are safe.
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If your products are not safe

If your products are not safe 

•	 you are breaking the law

•	 customers may get hurt

•	 you may not be allowed to sell the products  

any more

•	 it can cost you money.
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Think about where you buy your products

You might buy your products from 

•	 Australia

•	 overseas.

You might buy from

•	 a factory

•	 a wholesale company.

You need to know a lot about this place 

before you buy their products.

This place must make safe products.
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Before you buy your products

Products that might hurt people should have 

an inspection before you buy them. 

This is to make sure the products are safe 

and are good quality. 

A person called an inspector 

•	 looks at the products

•	 tests the products

•	 makes sure the products are safe

•	 checks the products are good quality

•	 writes a report.
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The inspector knows

•	 a lot about the products

•	 the laws about selling safe products.

Before you buy your products 

•	 ask about the inspection

•	 read the inspection report

An inspection report can cost  $100  or 

more.
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You need to understand this report. 

You must check the product name in the 

report is the same product you want to buy.

You should ask questions if you do not 

understand the report.

You can ask a person you trust to help you.

The inspection may show a problem with  

the products.  

Do not buy the products if there is a 

problem that can not be fixed.
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Before you sell the products

Customers might ask you about your 

products.

You need to be able to tell customers your 

products are safe.

You should

•	 keep the report about your products

•	 say how you know your products are safe.
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Find out more about safe products

To find out more about your products you can

•	 look at product reviews on the internet

•	 listen to the news

•	 talk to people who sell the same products

•	 talk to people who use the products.
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More information about 
safe products

Australian Competition and  

Consumer Commission.

www.productsafety.gov.au

www.recalls.gov.au

Phone

1300  302  502

National Relay Service

www.relayservice.com.au

Phone

 

1300 555 727

Ask for 1300 302 502

http://www.productsafety.gov.au
http://www.recalls.gov.au
http://www.relayservice.com.au
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Twitter

@ACCCProdSafety

You Tube

Watch safety videos made by  

ACCC Product Safety on You Tube

Facebook

ACCC Product Safety
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Licence with the exception of:

•	 the Australian Competition and Consumer Commission logo

•	 front cover image which was purchased from iStock 

(www.istockphoto.com) and is licensed for use by the Australian 

Competition and Consumer Commission

•	 symbols and images on internal pages which come from Picture 

Communication Symbols ©.1981–2010 by Mayer-Johnson LLC a 

Tobi Dynavox company—all rights reserved worldwide and used 

with permission.

The Creative Commons Attribution 3.0 Australia Licence is a 

standard form license agreement that allows you to copy, distribute, 

transmit and adapt this publication provided that you attribute 

the work. A summary of the licence terms is available from 

www.creativecommons.org/licenses/by/3.0/au/deed.en. The full 

licence terms are available from www.creativecommons.org/

licenses/by/3.0/au/legalcode.

The Easy English in this publication has been prepared by Scope 

(Aust) Ltd through Scope’s Communication and Inclusion Resource 

Centre (www.scopevic.org.au), based on content provided by 

the Australian Competition and Consumer Commission and 

associated parties.

Requests and inquiries concerning reproduction and rights should 

be addressed to the Director, Corporate Communications, ACCC, 

GPO Box 3131, Canberra ACT 2601, or publishing.unit@accc.gov.au.
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